Privacy Policy

Terms and Conditions of Use

Please read these terms and conditions of use carefully before using this website. Use of this
website implies that you, the user, implicitly acknowledges acceptance thereof. If you do not
agree with what is contained herein or have any doubts about this, we ask you not to either
register or use this website.

Data Protection Policy

The purpose of the www.glual.com website is to provide our customers with information about
services offered by Glual Hidraulica S.L.

Glual Hidraulica S.L. assumes legal obligations with regard to the protection of data of a
personal nature, especially regarding the following:

a) The existence of files or types of treatment of data of a personal nature.

b) The purpose for which the data is gathered.

¢) The recipients of the information.

d) The optional or mandatory nature of the questions we ask.

e) The consequences of obtaining data or of the refusal to supply it.

f)  The possibility of exercising rights of access, rectification, cancellation or opposition
thereto.

g) The identity and address of the person in charge of data treatment or, where
appropriate, of their representative.

Glual Hidraulica S.L. would like to ensure that the user is provided with suitable information to
enable them to freely and voluntarily decide whether they wish to pass on their details in the
way required. To this end, the user is duly informed that their details shall be included in a
computer file, for which Glual Hidraulica S.L. is responsible.

Except where otherwise stipulated, the data gathered in the relevant forms is both necessary
and mandatory for the purpose of being able to gain access to and render the services
established in the website. The user must fill in the forms with true, accurate and complete data,
being accountable for any damage that may be caused if misleading information is provided
regarding inaccurate, incomplete or non-updated tax details.

Glual Hidraulica S.L. is committed to adopting levels of protective safety with regard to personal
data pursuant to the legislation in force, implementing the technical and organisational
measures deemed necessary for such purpose in order to prevent any loss, misuse, alteration
unauthorised access or any other possible risks. Glual Hidraulica S.L. is likewise duty bound to
comply with the obligation to maintain secrecy with regard to the data contained in computer
files pursuant to the aforementioned legislation.

The user or person representing them may at any time exercise their right of access,
rectification, cancellation or, where appropriate, opposition to that set out in the Basic Law
governing Data Protection and any other regulations applicable thereto, notifying the person in
charge of safety in writing accordingly stating their name and ID number by contacting the
following address: Glual Hidraulica S.L., Landeta Hiribidea 11, 20730 Azpeitia (Gipuzkoa).

Our main concern is the safe storage of the user’s personal data. We take great care when
passing on data from the user’'s computer to our service providers.

Only those employees that need to access user data in order to carry out their work shall be
able to gain access thereto.
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Acceptance of these terms and conditions

When using this website, the user is assumed to have read this document carefully and
understood and followed the advice contained herein. In the event that you as the user should
fail to agree with this data protection policy or with the advice provided herein, please do not
use this website. We reserve the right to modify this condition of use as we see fit. Continuity on
the part of the user in using both this and any other Glual Hidraulica S.L. websites after having
made such changes shall imply total acceptance thereof.



